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Smithsonian Institution and the National Museum of
the American Indian (NMAI)

The Smithsonian, as the world's largest museum,
education, and research complex, has a unique and
critical role in finding common ground and creating
hope among the American people. With 21 museums
and the National Zoo, we are reshaping the future by
preserving heritage, discovering new knowledge and

sharing our resources with the world.

Adiverse and multifaceted cultural and educational

enterprise, the National Museum of the American

Indian (NMALI) is an active and visible component of

the Smithsonian Institution and cares for one of the

world's most expansive collections of Native artifacts,

including objects, photographs, archives,

and media covering the entire Western Hemisphere,
from the Arctic Circle to Tierra del Fuego.
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Philanthropy and the
Smithsonian

* Federal funds make up about 62% of the institution’s

annual budget.

* Private funds amplify the impact of Congressional

support.

* A staff of about 300 advancement professionals across
the institution work with leadership to raise $300 million
annually from individuals, corporations, foundations,

and others.

* Donors’ contributions support our dynamic exhibitions,
vast educational resources, multi-disciplinary research

in more than 140 countries, and more.
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Why Midlevel Giving
Matters

Bridges the Gap

* Connects annual members and major donors

Higher Retention and Long-Term Value
* |Increases donor retention rates
* Enhances long-term donor value
* |Increased value offsets donor attrition

Primes Donors for Planned Giving and

Major Gifts

* Midlevel donors are great prospects for planned
giving

* Donor-Advised Funds (DAFs) and IRA potential
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Membership is a pipeline to major gifts

AVALO
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In this example showing an
organization’s overall major
giving in one year, 71% of the
revenue was generated by
donors originating in the low
dollar program.

This view is also typical of most
of Avalon’s clients and speaks
to the long-term impact of
membership investment.

Revenue
generated from
membership
71%

Total Major Donor Revenue

Revenue from
major donor joins
29%
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What is a Midlevel Donor?

* Typically defined as
$1,000+ (but can vary)

* Between
membership/lower dollar
donors and major gifts

* Midlevel donors are a
qualified pool of major
donor prospects!

Major

Donors

Low Dollar Donors




Member Evolution

Major Donors

Upgrade Midlevel Gifts

Appeal Gifts

Renew or Lapse ’\

Acquire/Reinstate
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Understanding Midlevel Donors: Who They Are
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Understanding Midlevel Donors: What They Need

Access to
insider
experiences

Personalization Impact
storytelling

Recognition

HELLO

MY NAME IS




Understanding Midlevel Donors: Why They Stay

A%

Engagement
Beyond
Transactions

Sense of
Community




Upgrading as a Philanthropic Choice

v Using mission-based language, in
addition to benefits language, will
help to cultivate a strong donor with

longer retention.

Did you know?

;ypically, Upwards of 609 of
1,000+ Members join with
a membership-level gift...

-..and 25% of $1,000+

Members join gt the lowest
level of Membership!

v People won't upgrade if you don't
ask them. When in doubt, ASK!
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Segmentation Strategies

Mid-Range Members with

Lapsed Midlevel " _
Members (S100- Members Total Giving >= S1K

999) in 0-24 months

Members with
Long-term Giving Event Attendees
(5+ Years)

Prior DAF, Stock, or
IRA Donors

Travel Program Wealth Screening
Participants Data
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Using Data to Drive
Decisions

. Uljderstanding your existing
ml.d'level pipeline is key to
driving upgrades!

. E’Iidlevel metrics are likely
uried in your overall pro
metrics program

[ J
Ensure.you have tools in place
tq monltor revenue, file size,
giving metrics, and retention

930 A0.4%

first S1K+ donation/membership and
ly be counted in FY24.)

$1,825,459 A6.2%

arketing gifts that are
ber gave $1 000 in FY24 and

locks at the loyalty to the

The mid-level dashboa $1K +. It tracks members by their
prograrm. (For example, if a mem! $500 in FY25 they will on
Members (through 02)

Gross Revenue (through G2)

Y17 Fyis  F9 Y16 FY17 Fy1s  FY19 Fy22 FY23 FY24

* ghaded bars indicale full yeal

Giving Metrics (trough G2)

g

GifyRevenue pec
Gifts per Member

Member
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g

Average

Revenue per Member - Gifts per Membes

6% compared to Q2 FY24 and member count was up by 4 me

through Q2 FY25. Revel
d to FY24 at $1,890 and

ed $1.8M from 930 members
er member were up compare

31,963, respectively.
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Direct Marketing vs. Personal Engagement: A Balancing Act

Direct Marketing Personal
Contacts Engagement

v Email v’ Events

v’ Direct Mail v’ Personal Calls
v’ Phone Calls v’ Peer Influence
v’ Texting v Ambassador

v Digital Ads Programs
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Strategic Upgrading

=

= Ly [ Y

Appeal Renewal Stand-Alone Offers/Benefits Segme|.1tation

Upgrades Strategies
Encourage upgrades Strategies for Independent Incentives provided Targeting based on
with additional gift upgrading members upgrade campaigns to upgrade members prior response
asks in renewal cycle

AVALON. | | %
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Appeal with Upgrade Ask
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Annual Fund Appeal with Upgrade Ask

NATIONAL
MI.ISEUM

INDIAN PO Box
Wislungmn. DC 200263473

2024 ANNUAL FUND
Please respond within 10 days to help us reach our goal

-
/" Sample A. Sample ™
‘ 123 Any Street Apartment 00

AMENCAN smrnsomumsrlru"ou
473

Anylown, USA 12345-6769
I

N /
NATIONAL
) MUSEUM
— :\NMDEHEINEAN CYNTHIA CHAVEZ LAM AR, PHD 2024 A NNUAL FUND
| Director ) $150,000 Challenge!
Dear [Name].

Not long ago. many Americans knew very litle about Indigenous people—and what they
did know was largely based on harmful stereotypes depicted by mascots or in common myths
surrounding events like Thanksgiving.

The National Museum of the American Indian was born out of the relentless activism of

Native peoples and committed individuals like you who knew there was a fuller. more inchusive
version of our history waiting to be told.

General Members

Our mission remains essential in combating the growing misinformation and bias we're
seeing all around us. And we would not be where we are today without your support.

Ac we near the end nf'a historie vear for the mucenm inclnding the 202 anniversary nf

[SALUTATION], the museum has set a goal of raising $150,000 before the vear ends
through our 2024 Annual Fund. These crucial funds will help us finish the vearin a
strong position, and lay the foundation for the next twenty vears at the museum.

Can I count on vou to help us reach this important benchmark? Your membership
renewal gift of SMEM, $1.5MREM., or even $2MRM ensures Indigenous visibility
and representation in the narratives about America.

But, as museum Director, there’s another important milestone I hold close to my heart:
2024 marked the 35* anniversary of the legislation that founded the National Museum of the
American Indian.

fover, please)

PO Box23473 » Washinglon, DC 20026-3473 =

NATIONAL
MUSEUM

of the

AMERICAN T RN T L
INDIAN PO Box 23473

Washington, DC z0026-3473

2024 ANNUAL FUND
Please respond within 10 days to help us reach our goal

Sample A. Sample

1 3 Any Street Apartment 00
nytown, USA 123456769

IIHIIIIIIIIHIIHIIHIHIIHIHIIH

NATIONAL
MlLIMS EUM
@i FNMDEI":INMN CYNTHIA CHAVEZ LAMAR, PHD 2024 ANNUAL FUND
x Diector ’ $150,000 Challenge!
Dear [Name],

Not long ago. many Americans knew very little about Indigenous peaple—and what they
did know was largely based on harmful stereotypes depicted by mascots or in common myths
surrounding events like Thanksgiving.

The National Museum of the American Indian was born out of the relentless activism of
‘Native peoples and committed individuals like you who knew there was a fuller. more inclusive
version of our history waiting to be told.

Upgrade Panel

Our mission remains essential in combating the growing misinformation and bias we're
seeing all around us. And we would not be where we are today without your support.

A we near the end nf'a histaric vear for the mmcenm inciding the 20 anniversary of

[SALUTATION], the museum has set a goal of raising $150,000 through our 2024 ™=
Annual Fund. When you accept your invitation with a gift of $1,000 or more, you

will not only join this group of generous museum members, but you will also bring

us closer to our goal, and set the foundation of the next twenty years at the museum. | i

If you’re able, I hope you will consider making an extra-generous gift of $5,000 e
or more to upgrade your membership to Luminary Sociefy status—an especially .

dedicated group of members who support and shape our vision of a world with oo it
greater understanding, empathy, and justice. -

(over. please)

PO Box23473 = Washinglon, DC20026-3473 = www. di i -
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Annual Fund Appeal with Upgrade Ask

General Members

NATIONAL
MUSEUM

of the

AMERICAN
INDIAN

O S[hpe] O S[1.5hpe] O S[2hpe]

Name Lastname
Address

Address

City, ST 00000-00000

2024 ANNUAL FUND GOAL: 5150,000

[Yes, Cynthia! I am proud to help the museum raise crucial funds to dispel harmful stereotypes

and amplify Indigenous perspectives through exhibitions, educational programs. special events,
and more. Enclosed please nd my 2024 Annual Fund membership renewal gift of:

O Other S

Please respond within 10 days
to help us reach our goal!

SMITHSONIAN INSTITUTION
PO Box 23473

Washington, DC 20026-3473 MEM

0D0000O0OD0ODD OOOODO 0OOCD O

DIRECTOR’S COUNCIL OF FRIENDS
Enrollment Form

2024 ANNUAL FUND

Help the museum raise $150,000!

O Yes, Cynthia! T am proud to accept your invitation to take a leadership role in helping the musenm dispel
educational programs. special

harmfol stereotypes and amplify Indi us perspectives through exhibiti

events, and more.
Enclosed please find my gift upgrading my membership to the following level:
Director’s Council of Friends

O $1,000 (or $300 semiannually, $230 quarterly, $83.34 monthly) O
$2,500 (or $1,250 semiannually, $625 quarterly, $208.34 monthly)

Luminary Society
0 $5,000 (or $2,500 semiannually, $1,250 quarterly, $416.67 monthly)

O I cannot join the Directors Council of Friends at this time, but [ want to support the museum’s o
Please use the enclosed tax-deductible gift toward the museum’s 2024 Annual Fund goal:

O $[hpc] 0 $[1.5hpc] O $[2hpe] 0 $[2.5hpc] O Other §

Name Lastname Please respo
Address E
Addrees to help us re:
Address

City, 5T 00000-00000

MEM GIFT [ID NUMBER] [SOURCE CODE] NATIONAL

MUSEUM

of the
AMERICAN
INDIAN

Make your check payable to the National Museum of the American Indian or NMAL
To donate by credit card, please see the reverse or visit http:// go.sl edu/dcof-join-
nov.

Director’s Council of Friends Payment Options

=ou

l Upgrade Panel

Bank Transfer Confirmation (Membership Payment Plan Only)

O To activate the bank transfer option, | have enclosed a check made payable to NMAI for my
first installment from the bank account | wish to use. A subsequent gift installment will be transferred

until my pledge is paid in full.

*If your 1l t is via install

will serve as my receipt.

Print full name:

ts, please read and sign below:

Pledge Terms of Agreement: | authorize the National Museum of the American Indian to transfer my
pledge amount frem my bank account, or to charge the amount to my credit card. This authorization
shall remain in effect for one year, or until | provide the NMAI with 30 days’ notice that | wish to end
this agreement. A record of each payment will be included in my credit card or bank statement and

Signature:

Date signed:

Telephone:

ADDITIONAL WAYS YOUR GIFT CAN MAKE AN IMPACT
Donor Advised Funds and Individual Retirement Accounts
The National Museum of the American Indian welcomes your gifts from Donor Advised Funds

and Individual Retirement Accounts. To help in ensuring that your gift aligns with IRS tax require-
ments, no membership benefits will be provided in connection with donations made through these
giving vehicles. For more information, please contact us at NMAImember@si.edu.

3 OPTION A: Check Enclosed (Full Payment Only)
I have enclosed a check for my entire donation of §
1 OPTION B: Credit Card*
Please charge the credit card provided for the total amount indicated above with payment
increments charged: 3 One-time payment 3 Semiannual 2 Quarterly 2 Monthly
OMastercard O Visa O American Express O Discover
Card No.:
Signature:

Make your check payable to the National Museum of the American Indian or made payable to NMAI
NMAL To donate by credit card, please see the reverse or visit http: //go.si.edu/

nmai-

EXCLUSIVE DIRECTOR’S COUNCIL OF FRIENDS BENEFITS
and LUMINARY SOCIETY BENEFITS

Expiration Date:

Email: In recognition of your commitment, you will receive the following valuable benefits:

2 OPTION C: Bank Transfer
31 prefer to make a donation via bank transfer (Membership Payment Plan Only)—SEE REV

3 1 do NOTwish to receive any benefits with my Director’s Coundl of Friends membership, as
to be 100% tax-deductible.

2024 Annual Fund Payment Options — One-time Gifts Below $1,000

3 OPTION A: Check Enclosed | have enclosed a check made payable to NMAL
3 OPTION B: Credit Card Please charge my credit card in the amount of §
JdMastercard QVisa 2 American Express 3 Discover
Card No.
Signature:

Expiration Date:

Email:

I

DIRECTOR’S COUNCIL OF FRIENDS

$1,000-52,499

= A copy of the NMAI publication De All Indians Live in
Tipis? Questions & Answers from the Nationo | Museum of
the American Indian when you join

= Invitation to an exclusive annual Director’s Council of
Friends event

= A 20% discount in NMAI and Smithsonian Museum Stores
= A $500 per person discount off one Smithsonian Journeys
trip

DIRECTOR'S COUNCIL OF FRIENDS

52,500-54,999

All of the above, plus

= Sterling silver lapel pin, custom designed by renowned
artisan Ray Tracey (Navajo)

= A gift membership in the Sky Meadows Circle for
a family member or friend

= Recognition in and a copy of the Smithsonian’s Annual
Report

LUMINARY SOCIETY

55,000+

= Exclusive Luminary Society welcome packet

= Invitation to the annual Luminary Society appreciation event

= Direct access to Luminary Society liaison for personalized
assistance (museum visits, membership support, additional
resources, and more)

= Annual Luminary Society gift pack featuring a museum
book or other item specially selected for Luminary Society
members

= VIP Invitation to exhibition openings and selected special
events (two)

= Museum IMPACT Report detailing key programs and museum
accomplishments made possible through philanthropic gifts

= Annual recognition in American Indian magazine's Luminary
Society donor page

= Listing in the Smithsonian Institution Annual Report

Z_"Swmta\fviuw!

“Sambarship benafhs aresubjecrin chnge.

2025 The Avalon Consulting

oup, Inc. All Rig
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Renewal with Targeted Upgrade




NMAAHC R1 Upgrade Package

NATIONAL

CULTURE

DIRECTOR’S CIRCLE

[MAIL MONTH MAIL YEAR]

Dear SALUTATION, I
I cannot thank you encugh for your exceptional commitment to the National Mu

A Amencu Fitory d Cufus . NAME. that’s why I'm inviting you to strengthen your annual support today by

With your generous support as a valued ~Member/Charter Member-= this one-of
institution is transforming the way people across the country understand our shared hist

o take pessonal prde & bl ‘s et able N fuseum confimne 6 reach g beigh] joining our prestizions hrector s Circle with a donation of $1.000 or more.

And while the Museum’s presence in the heart of our nation’s capital is itself a huf

aclne\:emem,uurmpunslbx].\t}'asafruslrd[esuurreufBlankhumryremm ess| Y i I co - ﬂt - I] gﬂ;e 'L.I].E- Il.-Iug 2 m - I I:| ‘t, whlle -I - - }I‘nu

The Museum's critical work wouldn’t be possible without dedicated <Members/

""““*‘f‘““;f“:’ h:i:‘:“*““:“:"“"‘::‘iw’g’ o even greater access to the Museum through a host of new perks mn addihon to your
ow 1'm asi Z Ior Your hel to ta. ¢ Museum’s vital mission to the nex . . . . . . . . .
A we ook ot yer shend,the Mo needs yous szesgthened sappert o ke current benefits — meluding special mvitations to exclusive msider programs, a

powerful focus on the true and complete African American story.

NAME 'y ' g sout somgin S, /ﬁsﬁngmshed Directors Circle lapel pin, and a copy of the beautifully 1llustrated book
e oxmesssion Do Gl s S SELOR oo Dream a World Anew: The Aftican American Experience and the Shaping of America.

ned will give the Museum a critical boos|

ir access to the Museum through a host of mn addition to you
lefits — including special invitati clusive insider programs. a - - - - .- 1 -
PO Box 7012 MRC 09 | Wasingion, DC 2003701 | Dirctors Circeape . s copy o the besusly ustsied Eeaffirning your commitment to the Museum's work 15 cnfical. So, even if you

‘J‘ lorld Anew: The African American Experience and the Shaping of Ame]

\ ) v commment o the Moseur's work s i o, even tyou | AT nmenth‘ unable to ]nm the Directors Circle, please renew your <=Membership/Charter
E — |e to join the Director’s Cirele, please renew your <~Membership/Chartg i
of ASK1. ASK2. or more.

with a generous gift of ASK1, ASK2, or more.

red Membership support — at a higher level, if at all possible — will
m of African American History and Culfure to confinue connecting stories,
i artifacts from the past and present to illuminate the contributions, struggles,
pave shaped our nation.

fover, please)

Prcar Amercan Historyand Culure | P BOr370i2 MRCS0S Washmppom, DC 20137012 NMAAHCTembergmaty NMAAHC el

Increase your impact — and your Membership benefits! Chief Advancement Office

PS5, Your support has enabled the Museum to elevate the African American experience to its
rightful place at the center of our nation’s story. But our work has just begun, and your
continued commitment as a Member in good standing is critical to building on our successes
in the years to come. So please take a moment to renew your Membership today!

page 22
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NMAAHC R1 Upgrade Package

Hhe National Museum of African American History and
Culture, our nation’s largest and most comprehensive cultural
destination devoted exclusively to exploring, documenting, and
showcasing the African American experience, is pleased to
invite

NI“MHCGera.IMBl:JJa.mlliJBBm!ik o - - - -

5 i o e Dicio'sCice o v e The National Museum of African American History and
e 2 " Ym0 s ot Culture, our nations largest and most comprehensive cultural
=¥ = Our Museum newsletter - . 3 3 =

Rocomatnin A ol gl el destination devoted exclusively to exploring, documenting, and

* A page from “Our Ameican Story.” a regular educasiona] online
series

oName 7

to join the Director’s Circle with all its benefits and privileges.

* Exail updates about Museum news

showcasing the African American experience, is pleased to
+ Members-ocly passes availaible o reserve cnline

f . .

* A bemutiful Certificate of Membership, suitable for framing. that

recognizes your pasticipation as a Member mvite

CULTURE + An armus] wall calendar faauring highlishts of the Museum's
callection

O Smithsonian e * A limited-ditian postcard set of four images representing the
Museum, its mission. and ifs collactions

Smithsomian National Maseum of Affican American History and Cultare * A complimentary copy of The Natianal Miseum of 4fican
0 Box 58087 Washington, DC 20050. 8257 1 American History and Cuine: 4 Sowvens Bmg

i
i i CNeame 7

= Special Member rate for tickets to the Smithsonian's IMAX®
theaters and Einctein Planetarium

» Admission to the Cooper Hewitt, Smithsonian Design Miseum in
York Ciry

New
« A beusifl book that discusses the founding of the Miseum,
Bogin with the Past- Buiding the M1 “
Membershi 5 * Anexchusive Member tote bag :
Ex;;re;lrs " MONTU YEAR i;:"m A Supporter-Jevel gif Membershep far a family member or frisnd.
0 - * An invintion to oo special exhiniton opening or Memhers-only E L @ ¥ = ™ - LI
, e to join the Director’s Circle with all its benefits and privileges.
YES,  want to strengthen my commitment to the National Museum of African . Az%rnmeamcm e 1p e Smuthsgnian National Musaum
American History and Culture’s critical mission — and gain even more exclusive oy er Lﬁrmﬂmmgw ‘which providss 2
benefits — by joining the Musenm’s prestigious Director’s Circle. | am reaffirming my overview of the Smithsonian’s achievements and priaritiss
support as a <Member/Charter Member~ and have enclosed my renewal gift of | oo oo ____ MUSEUM +
AFREICAN
O $1.000 AMERICAN
hase complate only f you wih to charge your renaal conibutian HISTORY %
I am unable to join the Director s Circle at this time, so I wish to renew ibution to my: CULTURE
my <Membership/Charter Membership> with my generous gift of  Mastercand 3 Discover :

5250 %500 O OtherS__ ; O Smithsonian

Predit card expiration date (MM/YYYY):

Smitheonian Mational Mosenm of African American History and Coltare
P Bor 58097 Washington, DC 20090. 2097

[Mame

A Please make your check payable
Address to MMAAHC. See reverse side | Phonenumber: (___ )
City, Stare Zip to charge your donation.

the Smithsonian, including donor communications and news.

Yo | i
fretiveadiisidisiniol thared with other organizations.

at JOOOOOOOUO0OC

MEM

I have enclosed the necessary forms.

PO Bax 98097 Washington, DC 20090-8097 » NMAAHCmemberssiedu * NMAAHC stedu = (844) 750-3012

ation about naming the Musewm 25 2 beneficiary in my will o
other estate plan.

1 have already named the Museum in my will or other estate plan

ol Mo Af Callwe PO BoxSBST  Wastéagion, DEJBAANT  NMAAHCSGbred et NMAAHCslade

NMANSKIA ERE LI
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Renewal with Targeted Upgrade

The Kennedy Center
Circles

<DATE>
<NAME>
<STREET 1>
<STREET 2>
<CITY, STATE ZIP>

Dear <INSIDE SAL>,

| alzo hope that you will comsider strengthening your commitment to the arts by
- : - - - - - on behglf of everyone at Fhe Kennedy Center, | wanttothankyou for your
renewing at the Principal level of Membership with a gift of $1,000—or even elevating steadfast commitment to our nation's cultural centr and the performing art.

1'l:| ur su [:I-le:lr"t tat I-E Pat e C | FE| g | EUEI W|t I-I acont I--I but | o D-F $ 14 E’D‘D Your Mermbership support makes it possible to present our spectacular 2024-2025

season, featuring a wide variety of performances for every interest and taste—including
outstanding musical theater like Parade .. mesmerizing dance from world-class companies such as
the Birmingharm Royal Ballet .. beloved classical works and new masterpieces presented by the

. . . . . . i i i 's awe-inspiri uction of
Increasing your Membership support will magnify your impact on the performing arts— The (Rrevoluton of Steve Jobs andmaret o Erosueen
while bringing you even more exclusive perks and privileges to enhance every Kennedy Center You also help to entertain, uplft, and inspire audiences i exciting new ways through
. innovative free programming, new initiatives that ensure the arts remain accessible to all, the
EIPE rience. Kennedy Center’s treasure trove of digital programming, and empowering education
initiatives.

NAME, because you are such a treasured part of the Kennedy Center family, | am writing

E,D Ij.l BEASE [Menaw 1'r|:|u r M = |:|E|‘~5 |"|||:|. t|j.|j_a1'r—at a |"| |E‘|‘| ar |E1.rE| |'F |:|.|j-55||:|| E—bEEau-SE to let you know that your Sponsor Membership and exclusive benefits are due to expire

soon. | urge you to renew your Membership today to make the most of our 2024-2025

the Kenne Ij}f Center tru h'r e pen ds on our Members! season—through specil benefits like Members-Only Ticket Priority, which lets you
purchase tickets for the best seats before they go on sale to the public.

| also hope that you will corsider strengthening your commitment to the arts by
renewing at the Principal level of Membership with a gift of $1,000—or even elevating
your support to the Patron Circle level with a contribution of $1,800.

Increasing your Mermbership support will magnify your impact on the performing arts—
while bringing you even more exclusive perks and privileges to enhance every Kennedy Center
experience.

So please renew your Membership today—at a higher level if possible—because
the Kennedy Center truly depends on our Members!

(owver, please)
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Renewal with Targeted Upgrade

The Kennedy Center Annual

Circles Membership
Renewal

TO: Membership Office

The John F. Kennedy Center for the Performing Arts
Washington, DC 20566

Fram: <MNAME=

<STREET 1> diteag
<STREET 2=
<CITY, STATE ZIP=>
v v v 8 inch
I"d like to increase my Membership support:
Q) YES, | want to enhance my Membership by increasing my gift to the $1,000 Principal level, which includes all Faceapt yourinvitation & renew my annua Membership o the Jon . Kennsy Cnter orthe Performng
of the benefits listed above plus renewing t the folowingleve e
* Invitation to purchase event passes to the Kennedy Center July 4th Celebration Pilmteremonstoy ourestlont: " o
N . . . . . . YES, I'd like to renew my Membership at the $700 Sponsor level and continue to receive these benefits:
* Priority invitation to purchase event passes to major special events at the Kennedy Center * Ruducedsanice o o ikt prchases o Kerny Coter pertormances (e exchsions may 55)
1 1 . Invitation to the President’s Annual Meetin, r U and a guest
* Redeemable voucher for a collectable Kennedy Center Souvenir Cup (available with beverage purchase) X Acczs othe ity Wl for upto o ke o e Kenney Cortr Henar
1 1 1 " Invitation to a Bacl tag:F_x rience ror uand a guest
* Afourth invitation to a NSO Working Rehearsal for you and a guest 3 Access 03 reserved seating sectio for WNO's Operainthe Out iod®
* Higibility to use the Preferred Access Ticket Line
* A third invitation to a NSO Working Rehearsal for you and a guest
O YES, | want to enhance my Membership by increasing my gift to the $1,800 Patron Circle level, which includes Pk toincrease my Memberstip upport )
YES, | want to enhance Membershi increasi ift to the $1,000 Principal level, which includes all
all of the benefits listed above plus: iﬁe_bm aedanoe s "”"’h o - P
1 1 1 . Invitation to purchase event &5 to the Kennedy Center Ju Celebration
* Admittance to the Circles Lounges at the Opera House, Concert Hall,and Esenhower Theater, offering X Proty ntaon i purchis st psis tomar speclents  h Kemety Cartr
. N leemal wvoucher for a collectal Kennedy Center Souvenir Cup (avai, wal. rchase.
Com Pllmfntal'}l' h'E'EI"_, WIﬂEJam Erﬂfkﬂ * Afourth invitation te a NSO WorkingRehears:Iforyouand agmstpc e )
* Recognition in the program for all Kennedy Center performances 0 YES, I want o enhance my Membershp byincreasing my it tothe $1,500 Patron Circe level, whichncldes
* Invitation to one Circles Elgl'latu re Event For }I'{:Iu and a gl_lﬂt * Admittance to the Circles Lzun-g:s at the Opera House, Concert Hall,and Eisenhower Theater, offering
complimen beer, wine, and sracks
Priority seati in the Boof Terrace Bestaurant * Rcc\op'r:.?c?;inthc program for all Kennedy Center performances
* }I’ rg h f * InP itation to one Circles Signature Event for you and a guest
* Special rates and discounts at Washington-area hotels and restaurants * Eﬁéﬁffﬂﬁ? he § Rfféliﬁﬁ;ﬁﬁf;mm I
* Invitation to one WNO Dress Rehearsal for you and a guest  Inviation to one WNO Dress Rehearsal for you anda guest
Please select which Kennedy Center program you would like to support with your Membership gift:
g All Kennedy Center Programs g Washington Mational Opera
Ballet and Dance Programs Kennedy Center Education

0 Mational Symphony Orchestra

Please indk your hod of side.

THE JOHN F. KENMEDY CENTERF Ot THE PERFORMING ARTS. | WASHINGTON BC somié | faccf] e | KENMED'CENTER-CRG
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Stand Alone Upgrade Campaign
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Dear [Namel,
e ndan moves o st e e
a the Natonl useurof the Americen » - .
our support as a [Charter member/value o ereotyper rers o "
et S 040 ey e
member]. mem‘;memn’ :
¢ been my honor o grow longsethe mseum o the pst 0. .
et easoreto eaiz he importan e Yo e
the museum’s journey. Since your first giftin [YOFG/the last yearl, you' " er )
y to include Indigenous perspectives; foster .
rped veconsras el naraives i k...
s more informed understanding of Native peoples, histories, and cultures; A7 Ty
e v ine ety esice, and 1t f g LTS e
outo inthe .
7 Fiengs—our
Dictor e
Composedot i .
e emhened v o e,

ds me to believe that you are an

s Council o Friends, which
7 of Friencs

jing generosity lea
[Namel, your outstanding genero: d
ideal candidate for membership in the Director

s available to those who make annual gifts of $1,250 o more-
Vou can lso deepen your commitment urther by oining our Luminery L.
Society with an extra-generous gt of 5000 or more: This especialy T
Sedieated group of members holds a leading role in shaping our vi
world with greater understanding, empathy, and justice. .
true stakeholders in the Eeens

cil members are

Luminaries and Director’s Council mem!

museum’ current and future success, and are extended 2 ariety o*

benefits and opportunities befitting that important status. Most Importaniy,
1 advance all our meaningful work in pursuit of the museum’s

DIRECTOR’S COUNCIL OF FRIENDS ‘

o
DRLEE: NVITATION ACCEPTANCE FORM et ts doors onthe National Ml wih

E5E

riety of exclusive
antly,

7 ey

‘ { ‘
Twenty years ago, the museum ope
(over, please)
DCOF@sicdu
0 8on 23473 | Washinglon, D€ 300263473 | wi Americaridian siedy | IMAIDCOFE

To: Office of the Director
National Museum of the American Indian o
S From: Firstname Lastname XXXXXXX
Attention Charter Member Firstname Lastname & “
XXOO0XK Address Line 1 1D# / Source
KXXHXXHKXX Address Line 2 Code MEM
ZMame? KXXKXXKXXX City, State Zip GIFT
4Adﬂf€$5\> a \’Es,)l"')%:g);)ixy)gur invitation to join the Director’s Council of Friends and increase my
,ﬂg\ddressz”’ ) commitment to the museum’s efforts to foster a more informed understanding of Native
Citys State Zip? peoples and cultures.
Enclosed is my gift at the following level:
ke Is your opporturity o deapen your connection To take yo
@ Your membership to the next level, join as

Director’s Council of Friends
0 $1,250 (or $625 semiannually, $312.50 quarterly, $104.17 monthly)
{1 $3,000 (or $1,500 semiannually, $750 quarterly, $250 monthly)
Luminary Society
0$5,000 (or $2,500 semiannually, $1,250 quarterly, $416.67 monthly)
2| cannot join the Director’s Council of Friends at this time, but | want to support the museum'’s
mission with a tax-deductible gift of §

To join online, please visit http://go.si.edu/dcof-join or scan the QR code above.
SMITHSONIAN INSTITUTION | PO Bex 23473 | Washingsan, DC 20026-3473 | ww Americanindian s sty | NMAIDOGF@si edu

PAYMENT OPTIONS

Q1 have enclosed a check for my entire donation of § made payable to NMAIL
O Please charge the credit card provided below for the donation as indicated.
Qvisa O American Express O Discover

Qonetime Osemiannually O quarterly O monthly

O Mastercard

Amount:

Card No.: Expiration Date:

Email:

signature:
3 1 prefer to make a donation via bank transfer (Membership Payment Plan Only)—SEE REVERSE

21 do NOT wish to receive any benefits, as | want my gift to be 100% tax-deductible
3 Yes, my empleyer matches contributions. | have enclosed the necessary forms.
O ¥es, | want to receive emails from the Smithsonian, including membership communications and news.

My email address is:

ID# Source Code MEM  GIFT

= ;her!n_v.ltseum white enjoying exclusive benefits
privileges, join as. aDirector’s Council of Frie
member to receive; /Friends

$1,250-$2,999.99
» An exclusive Director’s Councit welcome kit
-: ;o% discount in NMAI and Smithsonian Storag*
2 A $500/per pey i i
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= Informative NMA publicati

fon Do A
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e. If makes me happy knowing
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,,fvem:s, and special programs

a lummarySnclery member to raceive:

LUMINARY SOCIETY
$5,000+

o 'Eleusvve Luminary Sotiety welcome packet
* Invitation to the annual 1
ion minay
appreciation event T
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s inary Society tiaison
TF:; p;rsor'llamed assistance (mursyeum visits,
mbership support, aditi '
andmargy P SUPPOTE additional resources,
. ;Tj:::lr:t;’mir‘a(arySDc!ery 8ift pack featuring 2
00k oF other item speciali
for tuminary Society mnmber: Y slected
= VIP invitation to exhibiti i
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» Annual recognition in American ngian
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wsting stitution Annual
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ctor’s Council of Fri
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Invitation Package

MATIONAL
MUSEUM

of the

AMERICAN
INDIAN CYNTHIA CHAVEZ LAMAR, PHD
Director

Special Invitation

[Date]
Dear [Name],

As the National Museum of the American Indian moves into its third
decade, | am especially grateful for your support as a [Charter member/valued

member].
e H H H H H [y It's been my honor to grow alongside the museum over the past two
In recognition of your commitment to our mission, | invite you to join the decades. Today, s my plessure to recagnize the Important role yourve played
" " = ] n " in the museum’s journey. Since your first gift in [YOFG/the last year], you've
DIFECTEI"'S Cﬂuﬂfl.r ﬂ'f FﬂEﬂﬂ'E— Our mi ﬂSt prESI IE 1OUs ImMerm |]'EF5|'I | ﬂ' C IH:'E - helped reconstru:::t cult:ral narr:tives to iiclude Indigenous perspect:res; foster
. . m . = a more informed understanding of Native peoples, histories, and cultures; and
com anEd 'ﬂf d SE'I'E[:t E rﬂup [.'Ff |"d |H|dua I-.'.‘l- W h'ﬂ 5 h-ﬂ e aur vision a “[. inspire people with the beauty, resilience, and richness of Indigenous cultures.

u u u n u In recognition of your commitment to our mission, | invite you to join the
appreciate a heightened level of involvement within the museum. Director’s Council of Friends —our most prestigious membership circle_
composed of a select group of individuals who share our vision and
appreciate a heightened level of involvement within the museum.

[Name], your outstanding generosity leads me to believe that you are an

[Name], your outstanding generosity leads me to believe that you are an

ideal candidate for membership in the Director’s Council of Friends, which e T e e
is ava i Ia hle to th 05e W h O mia h.E ann ual Eif‘ts D‘I: 5‘11 250 or more, You can also deepen your commitment further by joining our Luminary

Society with an extra-generous gift of $5,000 or more. This especially
dedicated group of members holds a leading role in shaping our vision of a
world with greater understanding, empathy, and justice.

Luminaries and Director’s Council members are true stakeholders in the
museum’s current and future success, and are extended a variety of exclusive
benefits and opportunities befitting that important status. Most importantly,
they help advance all our meaningful work in pursuit of the museum’s mission.

Celebrating Our Progress
Twenty years ago, the museum opened its doors on the National Mall with

(over, please)

SMITHSDNIAN INSTITUTION | PO Box 23473 | Washington, DC 20026-3473 | www.Americanindian.si.edu | NMAIDCOF@si.edu
WO e e
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F .-

of the

AMERICAN
INDIAN INVITATION ACCEPTANCE FORM

Invitation Package il DIRECTOR’S COUNCIL OF FRIENDS

To: Office of the Director EEE
Mational Museum of the American Indian
From: Firstname Lastname 3OO0 E n

Firsthame Lastname

XXHKKHXK Address Line 1
d Yes, | accept your invitation to join the Director’s Council of Friends and increase my JOO0000000 Address Line 2 Pl
commitment to the museum’s efforts to foster a more informed understanding of Native = iiigigﬂ e R B : o
Yes, | accept your invitation to join the Director’s Council of Friends and increase my
pEﬂplES and cultures, \ commitment to the museum’s efforts to foster a more informed understanding of Native
peoples and cultures.
Enclosed is my gift at the following level:
Director’s Council of Friends
[ %$1,250 (or 5625 semiannually, $312.50 quarterly, $104.17 manthly)
[ 53,000 (or 51,500 semiannually, $750 quarterly, $250 monthly)
“ ‘ “ Luminary Society

(1 $5,000 {or 52,500 semiannually, 51,250 quarterly, $416.67 monthly)
1 cannot join the Director’s Council of Friends at this time, but | want to support the museum'’s
mission with a tax-deductible gift of $

To join online, please visit http://go.si.edu/dcof-join or scan the QR code above.
SMITHSOMIAN INSTITUTION | PO Box 23473 | Washington, DC 20026-3473 | www. Americanindian.siedu | NMAIDCOF@siedw

PAYMENT OPTIONS

31 have enclosed a check for my entire donation of § made payable to NMAI

Attn: Director’s Office [ Please charge the credit card provided below for the donation as indicated.

National Museum of the American Indian 1 Mastercard wisa [ American Express [ Discover
SMITHSONIAN INSTITUTION Bmount:__ onetime dsemiannually D quarterly O maonthly
PO Box 23473 Card Mo Expiration Date:

Washington DC, 20026-3473

Signature: Email:

3 1 prefer to make a donation via bank transfer (Membership Payment Plan Only)—SEE REVERSE

1 do NOT wish to receive any benefits, as | want my gift to be 100% tax-deductible.

K2500UD 3 ¥es, my employer matches contributions. | have enclosed the necessary forms.
[ ves, | want to receive emails from the Smithsonian, including membership communications and news.
My email address is:
{10 Y e e e L L L | e LA |
@recycled paper ID# Source Code MEM  GIFT
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Stand Alone Upgrade

YA

2,

Dear Fellow Smichsonian Member,

My road to the James Smithson Society began more than 30 years ago when one of
my colleagues told me chat if I wanted to advance my career I should subscribe to
Smithsonian Magazine. I cook thar advice. I'll never know for sure if it helped me
professionally—bur personally, it spurred me to conrinue my pursuit of knowledge
and discovery, engage more decply wich the Smithsonian and suppar the Insticution
as a James Smithson Society member.

‘The Smithsonian helps people from all walks of life explore brand new chings and
even re-explore things they thought they already knew. Thar’s especially apparent in
the new National Museum of African American History and Culture. The Musenm
tells che whole story, even when it isnt easy for people to hear. When I visiced, I
could see the raw emotion on peoples faces as they toured the galleries. It was very
meaningful to chink that as 2 James Smithson Society member, I've helped make ic
possible for so many individuals to immerse themselves in this imporcant history.

a Smithson Society member, I feel che wonder of this immersion for myself. Every
year I look forward to traveling to D.C. to take part in the Annual Smithsonian
‘eckend. It's my chance to meet others who love learning as I do while I enjoy
ind-the-scenes experiences and special events.

o matter how you first engaged with the Smithsonian, I'm certain you'll ind
g the James Smithson Society is ane of the best decisions you will ever make. The
ent is generous, bur the rewards are even greater.

ripplect
ithson Society Member, San Mateo, California

on
itas 0% m‘"‘ifzy tosec®
[t e
Januony %7 o o

o

Laura Brouse-Long

Director

Smithsonian Institution
James Smithson Society & Smithsonian Giving Circles

600 Maryland Avenue, SW
Suite 500E
Washington, DC 20024-2520

& Smithsonian

Laura Brouse-Long
Diirex James Smithson Soclety
and Smithsonian Giving Circles

o Fernnes Sinithison (79;:«5{4/ Maildate, 2024

Now is the very best time to take the next step in your
Smithsonian membership...

Dear [Name],

People are drawn to the Smithsenian for many reasens—a passion for
history, a love of art and culture, a fascination with science and the next frontier.
But no matter what brings someone to the Smithsonian, their experience
exceeds their expectations, thanks to your generous commitment as a Castle
Circle member.

Your dedicatien to the Smithsonian means so much to so many, and I'm
very excited to invite you to take a step forward in your involvement by joining
our prestigious James Smithson Society.

James Smithson Society members are an integral part of our Smithsonian
family, providing critical support to every museum, research center and
educational program across the Institution. When you join as a James Smithson
Society member, you will help make sure that more than 156.5 million objects,
from the Star-Spangled Banner to the Apollo lunar landing module, are
protected, preserved and shared.

Your James Smithson Society support will al

Telephone: 202.633.2040
Toll-Free: 877.]SS.1775
E-mail: BrouseLongl@si.edu
www.smithsonsociety.org

*Join within 10 days to

James Smithson Society

Stewards of a Nation’s Heritage

QYES! | am proud to join the prestigious James Smithson Society, a very special group of
individuals committed to helping the Smithsonian inspire knowledge and learning in every
corner of the country and every part of the world. | have enclosed my membership contribution,
and I look forward to enjoying the many exclusive benefits and privileges of membership.

O 52,500 $2,250*

O $5:000- $4,750*

[ $16,000- $9,500**
CIFounder’s Circle $25,000%*
[CIFounder’s Circle $50,000%*

You may also jein
securely online at:
go.sl.edu/new|ss

Membership FRply

RECEIVED FROM:

[NAME]

bafore our ip rates i January 1,

**Your gift in these

kend, May 2-3, 2025.
To make my contribution go even further, | would like my full gift to g0 to the smithsonian. | decline

in ing the

benefits, includi

benefits and privileges that will allow you even my
grand and wonderful Institution.

% Smithsonian

%@/t{/

Because of your loyalty as a Castle Circle m
you a special rate of $2,250 to join the Jam
Our current annual rate for this prestigiou:
advantage of this opportunity now, as our
increase on January 1, 2025, for the first til

You'll discover that your James Smithson So
worthy investment. Not only will you help the Smi
its reach, but you will also set yourself up to enjoy
may have only imagined before. We take recogniz
supporters very seriously, from inviting you to exc
D.C., and

4

PO Box 37012, MRC 712 » Washington, DC 20013-7012 » mel

RZRGE N

DONOR NAME

—as a member of the—

November 2024

cale c/ (% yecealion

The Smithsonian Institution is pleased to recognize

James Smithson Society

Your generosity is helping keep the Smithsonian a national treasure.

Robert J. Spiller
Assistant Secretary for Advancement

Date Issued

Chag il Spaghee
Charlotte Gfther
Director of Constituent Engagement

[ 1am unable to commit to the James Smithson Society at this time but still want to support
the Smithsonian’s mission. Enclosed is my special tax-deductible gift of:

and ift will be fully tax-ded

TInay chck is enclosed and is made payable to
Friends of the Smithsonian.

1 prefer to make my gift by credit card
(please see information on reverse side}.

1 prefer to fulill my membership dues by making
my gift through a monthly or quarterly credit card
pledge or with gifts of securities (please see reverse

side]
special contribation in the enciesed emelope to ensure that your gift reaches us

G o oo el gonorily.

#* Smithsonian

37012, MRC 712 | WASHINGTON, DC 20013-
ITHS ONSOCIETY@SI.EDU | WWW.SMITHSONSOCIETY.ORG

12345L7890 12345L789012345L789 O
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Eye-Catching Carrier

Smithsonian

PO BOX 37012, MRC 712
WASHINGTON, DC 20013-7012

DELIVER TO:

Ms. Jane Reallylonglastname
123 Addressl

Address2

City, State, 12345-6789

JULOESA59721954398AC

UPS Mail Innovations®

* UPS Mail Innovations is a leader in cost-effective
and efficient movement of mail to more than
200 countries and territories. Combining the
operational expertise and reliability of a century-
old institution with the latest in technological
innovation, our expedited mailing services are a
natural extension of UPS’s innovative solutions
to synchronize the world of commerce.

+ We are able to provide our customers postal
services through our utilization of the United
States Postal Service® (USPS®) work share
program.

+ All UPS Mail Innovations account executives
along with Postal Affairs Managers in each
region are certified in Mail Quality Control
(MQC) and work closely with the USPS to ensure
consistent, reliable service

+ Please explore our site and learn more about
UPS Mail Innovations
www.upsmailinnovations.com

+ Do not send cash or cash equivalent

United States Postal Service® and USPS(® are registered
Uademarks of the United States Postal Service

UPS

™ o 5
fs Smithsonian

PO BOX 57012, MRC 712
WASHINGTON, DC 20013.7012

DELIVER TO;

Dr. Mary J. Granger
222 9th St. SE
Washington, DC 20003-2111

Mail Innovations®

Do not use this envelope for:

UPS Ground

UPS Standard

UPS 3 Day Select™

UPS Worldwide Expediteds™
UPS Next Day Air®

UPS Worldwide Express™
UPS 2nd Day Air®

‘;% | J4A0ES85T7219543

:
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Upgrade with Premium
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Tl D
'--n—-.-s- ] -

Fralp B

i o’ Ml i

e e e e e P
i ki . T2

Smithsonian

1—-|-|-..-n-..uh—..-|.:m:—.-.i— bk i e
ard

B T I I= N THTTP

ek rem e i.-l—n—l--.-l-.-..—u-——-
e Te———
h—u--_n-—_.-.pmb—.-_--l—lhu
—— [
b e R N R R R R S 8 L L 5

e g e gt
123 Weminrs o i pman sk G by e Lot i coomghoh
v Sk oy e LA . B, & WA L e

R e~ [Porfn. Lot Sowar] e 1 iy o o i s o o g e o
lud:-ihhﬂ-.ilr-_--lr 4 - —

o f1cvle warmier, vl i & lvw o rvsses el
™~

S, e Ll e T rr-jllqlllll
T— M i 1L il et
e g _.._.,_.._.-...a..-\.. s ey o
i o b it g BT e e il e e

page 32

\ ALON © 2025 The Avalon Consulting Group, Inc. All Rights Reserved



Other Communication Channels




Engaging Email Conversion

P'm pleased to invite you to become a Member
of our Director’s Circle, aselect group of the
Museurn's most generous and influential supporters

By joining the ranks of ellow visionaries, you will
give an important boost o the Museum's efforts
o innovate our educational programs, widen
audience outreach, and realize our mission—while
receiving insider access and exclusive benefits in
recognition of your elevated support.

Please RSVP Below

Join the Director’s Circle today

Afncan American History nd Culture’s mission to educate and nspie owr world |

my support for the Netional s
2

ccepting your nvtation Lo jon the Oirector's

oA i g of $1000.

Join Now!

m i

Your benefits at
51,000 - Director’s Circle.

+ Iviotions o excushe mscer avents

= Acommemoraive Diectors ircl lapel i

= Tho ook Drewm o rid Ane The Aficon Ameican Experience and the Shaping of America™

person dcount offome Sathcrien ourmeys ™
"

8500/ perper
+ i o e el s et o sy ofthe st

ERM———

Donor Information

+ Wi ol s vt toresens
Title First Name * Last Name *

s ofhe
Address 1+ oy imsgesrepresnting he s, i
cityt stater zip*
Country* Email Address *
U 9

*Requred ield

Bt of th St A e, which s an v e S
o

oiscount doss ot apply o Sithonian Americas Art s and the tiona ortrat
g Jeves s tha 5500 he Sfthcnian useu Stores discount '
Payment Information

il heonian il with othr vl of
visARE] =z srable. Must be a direct booking with Journeys. Does not include private et or

Credit Card Number

Expiration Date vy » s

© “ o T

1 No Premium
Seiect his aption #you o

Membership Ben

andviouid ik

20 the Museum Youwil il eceive your Memberehip

SUBMI

vy o 1 e t s

blackbaud
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Ensure Web Donation Page Promotes Upgrading

About Us Q

NPCA@100 News & R ces 1 Parks Get Involved Give m

rustees for the

. With an annual gift of $1,000 or more you will become a member of this
K ..

special park community

Join the Trustees for the Parks, our community of national park Donate »

As a valued Trustee for the Parks you will be invited to:

enthusiasts. g
Join »

Renew »
JOIN TODAY . - .
BACOrie b [ Sniler s Natiamnal Monthy Giving * Join NPCA program staff at national park events across the country,
Park Protection » Gift Memberships »

including our popular Speaker Series and specially planned park tours

Memorial & Tribute Giving »

You can also become a Trustee for

the Parks by making a monthly gift MEWSLETTER hiote s fo Soves o ) i i i ) )
o renew your Trustee membership.  Trustees for the Parks Partner with NPCA * Participate in briefing calls with NPCA strategists on park-related policy
Trustees for the Parks are a special Read back issues of the Trustees Trustees for the Parks »

group of national park advocates for the Parks Newsletter ar‘ld |Ug 15 |at|."nllli:-‘I IS5UE25

that have stepped forward to stake a See more » Estate Planning »

claim in maklng sure our parks are
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Telemarketing for Personalized Upgrade Ask

SECTION ONE: INTRODUCTION AND PRESENTATION

Introduction

Hello, may | please speak with Mr./Ms. [first and last
National Museum of the American Indian. My name is __|

being recorded for quality.
As the National Museum of the American Indian moves inf

grateful for your support (as a Charter member). The muss
your unwavering commitment.

Presentation & First Ask

I'm calling today because you've helped reconstruct cultur
perspectives; foster a more informed understanding of Nal
inspire people with the beauty, resilience, and richness of

In recognition of your commitment to the museum’s missid
prestigious membership circles—composed of a select grg
and appreciate a heightened level of involvement within th

These members are true stakeholders in the museum's cy
extended a variety of exclusive benefits and opportunities
importantly, they help advance all our meaningful work in |

You'll be invited to experience our extraordinary exhibits, g
through special engagements with expents, curators, and |
personalized tours to exclusive collections access, there w
inspiring waiting for you.

Will you deepen your commitment to the museum by joinir

Council of Friends] with a membership contribution of [$5(0

I'm calling today because you've helped reconstruct cultural narratives to include Indigenous
perspectives; foster a more informed understanding of Native peoples, histories, and cultures; and
inspire people with the beauty, resilience, and richness of Indigenous cultures.

In recognition of your commitment to the museum’s mission, we're inviting you to join our most
prestigious membership circles—composed of a select group of individuals who share our vision
and appreciate a heightened level of involvement within the museum.

These members are true stakeholders in the museum'’s current and future success and are
extended a variety of exclusive benefits and opportunities befitting that important status. Most
importantly, they help advance all our meaningful work in pursuit of the museum’s mission.

You'll be invited to experience our extraordinary exhibits, collections, events, and programs
through special engagements with experts, curators, and leadership staff and volunteers. From
personalized tours to exclusive collections access, there will always be something new and
inspiring waiting for you.

Will you deepen your commitment to the museum by joining the [Luminary Society/Director's
Council of Friends] with a membership contribution of [$5000/$3000] today?

*And to make this more convenient, you can break this into semi-annual, quarterly, or

monthly payments.
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Expanding Opportunities: DAFs/IRAs & Planned Giving

Introducing DAFs and IRAs to Planned Giving:
Midlevel Donors Planting the Seed Early

e Breaking misconceptions: * Why midlevel donors are
DAFs and IRAs aren’t just prime prospects
for major donors e Simple ways to introduce
* How to encourage and planned giving in

facilitate gifts membership appeals




Offer DAFs as a Payment Channel

- . You may also join
GIVIng Circles securely online at:
Stewards of a Nation’s Heritage go.sl.edu/daf

."_{; Ve [/
._‘./['./(:mé(wﬁ b =
RECEIVED FROM:
[NAME]
J YES! I am proud to join the prestigious Giving Circles, a very special group of individuals

committed to helping the Smithsonian inspire knowledge and learning to every corner of the
country and every part of the world. I have enclosed my membership contribution.

W4

Castle Circle Tames Smithson Society Founder’ Circle
O o668 $850* O $2566- $2,250% O $25,000%
O $5:666- $4,750¢ O $50,000¢

O $1e000- $9,500%

You may use your Donor-Advised Fund to fulfill your membership with no benefits. The Smithsonia
Institution’s Employer Identification Number (EIN) is: 53-0206027

[ 1 am recommen ding a grant through my Charitable Giving Account (Donor-Advised Fund)

For any questions on giving to the Smithsonlan through your Charitable Giving Account, please contact us at (877) J55-1775,
emall smithsonsoclety@sledu or vist go.sledu/daf

You may also fulfil bership dues in ctherways [ Fm mailing in a check made payablz to Friends of the Smithsonian
[ I'm making a credit card gifk (see reverse for details)

[ Tam unable to commit to the Giving Circles at this time but still want to support the Smithsontan’s
misston. Enclosed is my special tax-deductible gift of:

Ogs00 Os250 Os1w00 OoOthers_

Your new level of cormitment will allow you to be recognized
in the Connections membership newsletter. Thank you!

Ms. Jane Reallylonglastname For any questions on giving to the Smithsonian
123 Addressl rlong t.hmugilyour Charitaﬁe Giving Account,
sddress2 please contact us at (877) J$5-1775, email

wymir i ed it o i.edu/daf
Clty, State 12345-6789 Yo ociety@si.edu or visit go.siedu/
Please return this form with your spectal
contribution in the enclosed envelope to ensure
that your gift reaches us.

[Mem]

Ghank gou for your aveghtional gonerodiy.

# Smithsonian

PO BOX 37012, MRC 712 | WASHINGTON, DC 20013-7012
202.633.2040 | SMITHSOMSOCIETY@S|.EDU | WWW.SMITHSONSOCIETY.ORG

1234567890 12345b74901234567489 0

*Join within 10 days to receive this special offer before our membership rates increase on January 1, 2025. /

You may use your Donor- Advised Fund to fulfill your membership with no benefits. The Smithsonian
Institution’s Employer Identification Number (EIN) is: 53-0206027

[ 1 am recommending a grant through my Charitable Giving Account { Donor-Advised Fand)

For any questions on giving to the Smithsonian through your Charitable Giving Account, please contact us at (B77) J58-1775,
email smithsonsociety@si.edu or visit gosi.edudaf

Youmay alsa fulfill your membership dues in other ways: ] I'm malling in & check made payable to Friemds of the Smithsomian
O I'm making a credit card gift {see reverse for defads)
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Recognize DAF Donors and Personalize Ask String

& Smithsonian

Laura Brouse-Long
Director, James Smithson Society
and Smithsonian Giving Circles

Hering Corcles
Maildate, 2024

Now is the very best time to take the next
step in your Smithsonian membership...

RSVP today.
Dear [Salutation], We are so thankful for the compassion and dedication you've shown us
It's a busy month at the Smithsonian as we get ready for another year of " ' . ' "
sharing history, art, science and culture with the world. I know you'll want to be a in thE‘ pHSt h‘f Eﬂnt"b“tlng thrﬂugh ‘I""-'—'“r {fhﬂl'ltﬂhlE gl“ng account
part of all that you can in 2023, That is why | wanted to remind you of the letter | (Donor Advised Fund). Please consider putting your charitable dollars to
sent last month inviting you to take a step forward in your support by joining the . . .
Giving Circles. work once again by initiating a grant recommendation to the
_ 1hope you've been considering this exciting opportunity to join the Giving Smithsonian and joining our Castle Circle or James Smithson Society.
Circles, which include members who make gifts of $1,000 or more to the
Smithsonian. Remember, we are offering you a special rate of $850 to join the
Castle Circle or $2,250 to join the James Smithson Society through this
invitation. Take advantage now as a rate increase will take effect on January 1,

2025, for the first time in nearly 20 years.
‘We are so thankful for the compassion and dedication you've shown us

in the past by contributing through your charitable giving account
(Donor Advised Fund). Please consider putting your charitable dollars to
work once again by initiating a grant recommendation to the
Smithsonian and joining our Castle Circle or James Smithson Society.

While every year offers new things to discover at the Smithsonian, 2025 is
shaping up to be especially inspiring. Art enthusiasts won't want to miss
Unbound: Narrative Art of the Plains on view at the National Museum of the
American Indian. Unbound juxtaposes historical hides, muslins and ledger books
with more than 50 contemporary works. It's a vibrant celebration of narrative art
among Mative nations of the Great Plains.

Through exhibitions like Unbound, the Smithsonian connects visitors with diverse
people and cultures, past and present. The Smithsonian also brings

(over, please)

PO Box T7012, MRC 712 » Washington, DC 20012-7012 « membership@siedu » (800) 931-3226
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Added Push for DAF and IRA Gifts on Back of Reply

PAYMENT METHOD
O Enclosed Is my check (made payable to the Smithsonlan) for §

O Please charge the credit card provided below for membership dues as Indlcated.
d A one-time payment of, % .
3 Monthly installments in the increments listed below:
$ per month for months (fram 2-12 months).

O Four quarterly installments as indicated bealow:
§ . the first of four quarterly payments.
IF you would like to make a contribution to the Smithsonian with a gift of stock or securities, please call (800)

AZI-3226 to inform us of your intent and to request the appropriate form. (Stocks do not come to us with donor
attribution. it is important that we know of your transmission.)

CREDIT CARD INFORMATION
1 am making my contrbution by:

Q Mastercad O Visa O AmericanExpress O Discover card  DNOMNOR=-ADVISED FUNDS AND INDIVIDUAL RETIREMENT ACCOUNTS

The Smithsonian welcomeas your gifts from Donor-Advised Funds and Individual Retiremant
Accounts. To help in ensuring that your gift aligns with IRS tax requirements, no mambership
Cardholder Signature benefits will be provided in connection with donations made through thess giving vehicles.
The Smithsonian Institution's Employer ldentification Number (EIMN) is: 53-0206027.

Card Nurnber Expiration [

| want to receive e-mails from the Smithsonian, including donor communications
My e-mail address is:

RECOGNITION / Be sure +o note that benefits canvot

How would you like your name printad in official Smithsonian publications recognizing your

be fulfilled for DAF and TRA gjifts!

3 | prefer to remain anonymous.

DONOR-ADVISED FUNMDS AND INDIVIDUAL RETIREMENT ACCOUNTS

The Smithsonian welcomes your gifts from Donor-Advised Funds and Individual Retirement
Accounts. To help in ensuring that your gift aligns with IRS tax requirements, no membership
benefits will be provided in connection with donations made through thesse giving vehicles.
The Smithsonian Institution's Employer Identification Number (EIN) is: 53-0206027.

DOUBLE YOUR GIFT

Over 17,000 companies match their employees' gifts. Does yours? Review the list of participating
crganizations onling at go.si.edu/matching. Many organizations will match both active and retired
employee donations.

Pleasa enclose the necessary forms or go to this website for more information: www.go.siedu/matching

Please return this membership reply form with your check made payable to the Smithsonian or your credit card
infermation provided above in the envelope (already stamped with first-class postage) provided.

Your annual membership dues are tax-deductible, either in full or in part, based on how you choose to tallor your
benefits and privileges to your personal needs and interests. Your acknowledgment letter will describe your tax-
deductibilty options.
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DAF Widget for Website
NATIONAL MUSEUM MFDIRECT

ofte AMERICAN INDIAN Visit ~ Exhibitions ~ Collections & Research ~ Education v Support Directly connecting donors to charitable causes

Membership

Donor Advised Funds NMAI MEMBER SERVICES

PO Box 23473
What is a Donor Advised Fund? Washingtan, DC 20026.3473 W h at |S th |S 7
Adonor advised fund (DAF) is a charitable giving program that allows you to combine the most favorable tax benefits with the g :
Gift Planning flexibility to support your favorite causes.

Donate
Monthly Giving

- _ . ) N Member Services is available by phope
T — How can | direct a gift to the National Museum of the American Indian? Monday-Friday from 9 AM—6 P _osed

Accounts If you have a DAF giving account at Fidelity Charitable, Schwab Charitable, or BNY o’ *e, . Memorial Day, Independ~ < Day, Labor Day,
Mellon Charitable, you can recommend grants to the National Museum of the American . TEntEg v, O s, anilien e .
Donors D:
Indian (NMAI) using the DAF Direct widget on this page. DAFD' RECT a Dﬂnﬁte an frCIITI .

Host an Event

Directly connecting donors to charitable causes

. Select the sponsoring organization from the "Donate now from™ drop-down menu. —F' |EE ge Select— L4
. In the "Designation” field, include your name, the purpose of the gift, and "NMAI". What is this?

. Enter the amount (in U.S. dellars) you would like to recommend in the "Amount”

field. Donate now from Deslg nati[}n:
. Click the "NEXT" button to proceed to your DAF provider's website to complete the —Please select—
transaction.
Designation:
What if | am not able to use the DAF Direct form?
Please contact your DAF representative and ask them to direct your DAF distribution to
the NMAI at the following address:

Smithsonian Institution EXT
National Museum of the American Indian R
Amount:

PO Box 23473
Washington, DC 20026-3473
Tax ID Number: 53-0206027 $

As all Smithsonian Institution museums share the same tax ID, your gift will be processed faster if your DAF representative
includes the following information with the distribution: NMAI, your name, address, and the purpose (i.e., donation, membership
renewal, etc.).

Can | renew my membership using my Donor Advised Fund? . . . .

Yes, you can renew your membership using your donor advised fund. In the designation field on the DAF Direct form, please W l d +S f l S+ d h l+ S .
indicate that you wish to renew your NMAI membership, and include your name and member number (if known). 6 O r rG G rG 0 a r l 6 .
Consistent with IRS rules, the NMAI cannot provide membership benefits, including American Indian magazine, that have a

°
value for tax purposes in return for DAF grants. We encourage you to speak with your tax advisor regarding any questions you DA FW I d get ° CO m ( F re e ! )
have about your DAF.
°
DAFDirect.org (Free!)

Chariot (embedded in website)

page 41

2025 The Avalon Consulting Group, Inc. All Rights Reserved




Planned Giving: Planting the Seed Early

e Potential for significant contributions

e Often have a strong connection to the
cause

Midlevel Donors as
Prime Prospects

Introducing Planned

e Simpl d effecti thod
Giving in Membership MpEe and erective me S

* Encourages long-term commitment




Promote Planned Giving in Appeals

» Museum of Fine Arts, Boston
os o n 465 Huntington Avenue, Boston, MA 02115

( Mr. and Mrs. John Q. Samplelenglastname ) P Make the most
1234 Main Srest ofthe 2024 2025
Aot U8 123456780 MFA Season! _
: O Iwould like to learn more about
R : options for including the MFA in

myestate plans, suchasawill,
trust, or retirement account.

Membership Activation Confirmation

= Yes, | look forward to experiencing all that MFA. Boston. has
planned this season. To enjoy the Museum as an insiderand

O lhave included MFA Bostonin
my estate plans. Please include

supportits mission to help all of Boston grow, celebrate, and - ﬂ“ﬁﬂfﬁg‘ﬂﬂaﬁﬂ,ﬂﬁ? me in theSargent Socety.
connectthrough art,I'm enclosing a generous gift at the following matching formis enclosed
membership level: e
Comy L]

O Individual $90 O Advocate$1,200 | "':IM | e M

* * O lwouldlike to learn more about
O Friends and Family $140 O Patron $3,000 options forincluding the MFAIn
O Ambassador $300 O Other § myestate plans, such as awill,

trust, or retirement account.
Please see reverse for membership levels and benefits information. O | have included MEA Bastonin
# Please return thisformin the enclosed ervelopa. E E myestate plans. Please include
» Please makea your chack payabla to Musosum of Fina Arts, Boston b me in the Sargent Society.

» Ifyouwish to chargs your contribution, please soe revarsa.

» Helpyour gift get towork fastar Give anline at mfaorg/moambarshiporscan thisQR coda E
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Final Takeaways - Building a Thriving Midlevel Pipeline

Midlevel donors are
essential bridges
between annual and
major giving.

Every member has
the potential to
become a major

donor—start
cultivating now.

Personalized
engagement and
clear upgrade
strategies drive long-
term value.

Data segmentation
and multichannel
outreach are key to
growth.
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Q&A / Open Discussion
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AVALON.

David Saunders Colleen Morith Dara Igersheim
Director Membership, Assistant Director, Vice President of Client
National Museum of the Smithsonian Giving Circles Services
American Indian morithc@si.edu darai@avalonconsulting.net

saundersdf@si.edu

Contact us with questions!

N7
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